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March 12, 2012

Ms. Debra A. Howland, Executive Director
New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, New Hampshire 03301-2429

Re: DW 10-306: Lakeland Management Company, Inc.
Staff’s Recommendation Relative to Recovery of Rate Case Expenses

Dear Ms. Howland:

On January 30, 2012, Lakeland Management Company, Inc. (Lakeland
Company) submitted to Staff its proposal for recovery of rate case expenses in Docket
DW 10-306. Lakeland’s submission was made in accordance with the Settlement
Agreement presented at hearing on December 20, 2011 and requested recovery of a total
of $35,837.13 in rate case expenses. A copy of Lakeland’s submission is attached to this
correspondence.

Lakeland proposed that each of its customer rate classes should bear the same
proportion of the total rate case expenses as that class’ proportion of the aggregate base
charge revenue for its water division. Additionally, that portion of the total rate case
expenses apportioned to each class should be shared equally by the customers in that
class with that portion of the rate case expenses assessed to each customer collected over
eight quarterly installments. Under that proposed methodology, Staff has determined the
quarterly customer surcharge for each rate class would be as follows:

Commercial Class A (1 Customer): $283.11
Commercial Class B (4 Customers): $ 94.52
Residential Multi-Family (1 Customer): $671.50
Residential Single-Family (150 Customers): $ 20.98

Lakeland included copies of the supporting invoices for each expense for which it
is seeking recovery. Staff reviewed this documentation and propounded discovery on
February 9, 2011. Lakeland responded to Staffs discovery requests on February 14,
2012. A copy of Lakeland’s responses is attached to this correspondence. As a result of
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its review, Staff is proposing that the total rate case expense amount submitted by 
Lakeland should be reduced by $3,176.25 to $32,660.88. 

The amount by which Staff is proposing to reduce Lakeland's total rate case 
expenses is essentially comprised of two adjustments. The first adjustment reduces the 
accounting fee portion of Lakeland's rate case expenses by $3,465.00 for costs incurred 
relative to the Commission Staffs audit of Lakeland's books and records. Such costs are 
customarily excluded from rate case expense recovery because they are deemed to be 
already included in a utility's normal operating expenses. Additionally, $551.25, 
representing 5.25 hours, of these fees relate to Lakeland's efforts to produce a workable 
test year general ledger for the Commission's Audit Staff to examine. This issue was 
first brought to the Commission's attention in a letter from Staff dated May 12,2011. As 
a result, the Commission suspended the procedural schedule in this docket by a 
Secretarial Letter dated May 13, 2011 in order to allow the Company sufficient time to 
generate a general ledger. Subsequently, Lakeland created a general ledger for its test 
year and the procedural schedule was resumed on June 29,2011. However, Staff 
believes that it would be especially improper to include costs related to Lakeland's 
creation of a general ledger in this case given the fact that Commission rules require a 
utility to have a general ledger established and in place as part of its overall record 
keeping system. A schedule detailing the specific accounting charges which Staff is 
proposing to eliminate is attached to this correspondence. 

The second adjustment to Lakeland's proposed accounting fees actually increases 
the proposed amount by $288.75. In Lakeland's original filing, it proposed an amount of 
$551.25 related January 2012 charges contained in a St. Cyr and Associates invoice dated 
January 27, 2012. In its response to Staff Data Request 3-2, Lakeland submitted a 
revised invoice from St. Cyr and Associates dated February 4,2012 containing January 
2012 rate case expense charges of$840.00; an increase of$288.75. Staff proposes that 
this increase should offset those accounting fees discussed above which it is proposing to 
eliminate in order to derive a net adjustment amount of $3, 176.25. 

With regard to the methodology to be employed in order to collect the rate case 
expense surcharge from individual customers, Staff supports that proposed by Lakeland 
with one exception. Staff believes that the rate case expense charged to individual 
customers should be collected over twelve billing quarters as opposed to the eight billing 
quarters proposed by Lakeland. Staff believes that given the substantial increases 
proposed to both of Lakeland's water and sewer rates, collection of the rate case expense 
surcharge over eight billing quarters may prove to be onerous and burdensome to 
Lakeland's customers. Staff has prepared a schedule showing the calculation of the 
quarterly customer surcharge to Lakeland's customers using a twelve billing quarter 
collection period. This is attached to this correspondence and results in the following 
quarterly customer surcharges being proposed by Staff: 
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Commercial Class A (1 Customer): 
Commercial Class B (4 Customers): 
Residential Multi-Family (1 Customer): 
Residential Single-Family (150 Customers): 

March 12,2012 

$171.90 
$ 57.43 
$407.93 
$ 12.75 

Staff communicated the above recommendations to Lakeland. In response, the 
Company indicated its disagreement with the proposed exclusion of its audit related expenses 
as well as the proposed extension of the recovery period from eight to twelve billing quarters. 
Lakeland provided reasons for the disagreements it has with Staffs recommendations in an e
mail to Staff dated February 28, 2011 which is attached to this correspondence. In that e
mail, Lakeland contends that since no audit related expenses are specifically included in 
the test year, the Company should be given the ability to collect such expenses through 
the rate case expense surcharge. In addition, Lakeland indicated its belief that the 
collection of the rate case expense surcharge over eight billing quarters would be neither 
onerous nor burdensome to any of its customers but rather that a twelve quarter collection 
period would be burdensome to the Company. 

Lakeland and Staff propose that the Commission's decision regarding rate case 
expenses be included in its order regarding the proposed Stipulation Agreement presented 
in this case. If you have any questions, please do not hesitate to contact either myself or 
any other staff member in the GaslWater Division. 

ayson P. Laflamme 
Utility Analyst 

Attachments: Lakeland's Rate Case Expense Proposal 
Lakeland's Responses to Staff's Data Requests 

cc: Service List 

Staff's Analysis of Proposed Accounting Fee Disallowances 
Staffs Calculation of Proposed Rate Case Expense Recovery Surcharges 
Lakeland's Response to Staff's Rate Case Expense Recommendations 



DW 10-206 
LAKELAND MANAGEMENT COMPANY, INC. 

RATE INCREASE INVESTIGATION 

Outside Services: 

Accountant Fee 
Attorney Fee 
C&C Water Attendance 

Purchases: 

Transcript Fee 
Copy Fee· Map 

In House: 

Company Preparation 
and Attendance 

TOTAL 

Rate Case Expenses 

$ 1 9,595.63 
14,750.00 

512.00 

391.50 
11.50 

576.50 

======= 
$35,837.' 3 

Surcharge Methodology 

The surcharge shall be apportioned among the rate payers in proportion to 
the base charge. The aggregate base charge assessed against each class of 
customer shall be divided by the aggregate base charge assessed against all 
customers. Each class of customer shall bear the same proportion of the total rate 
case expenses as that class' proportion of the aggregate base charge. The portion 
of the rate case expenses assessed against each class shall be shared equally by 
the customers in that class. The portion of the rate case expenses assessed 
against each customer shall be paid in eight quarterly installments at the same time 
as the water rates are due. 

tJ( 
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Lakeland Management 

Rate Case Expenditures 

st. Cyr & Associates 

Date of 
Invoice 

12/03/09 
01(04/10 

02/01(10 
03(01/10 
04/06/10 
05(01(10 
06/03/10 
07/02110 
08(03/10 
09/04/10 
10/05(10 
11/05110 
12/05/10 
01/07/11 

02/05/11 
03/06/11 
04/09/11 
05/09/11 
06/04/11 
07/07/11 
08/11/11 
09/02/11 
10/07/11 
11/01111 
12/02/11 
01/05/12 

01/26/12 
01/26/12 

SPSt. Cyr 
1/27/2012 

Month of 
Service 

November 
December 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

January 
February 

Descdptlon of Service 

Rate Case 
Rate Case 

Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 

Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 
Rate Case 

Rate Case 
Rate Case 

Monthly CumulaUve 
1:::t2.Ym $( Hoyr Amount Amount 

8.38 $105.00 879.38 $879.38 
1.00 $105.00 105.00 $984.38 

0.00 105.00 0.00 984.38 
0.00 105.00 0.00 984.38 
0.00 105.00 0.00 984.38 
0.75 105.00 78.75 1,063.13 
3.50 105.00 367.50 1,430.63 
7.50 105.00 787.50 2,218.13 
4.75 105.00 498.75 2,716.88 

23.50 105.00 2,467.50 5,184.38 
12.50 105.00 1,312.50 6,496.88 
8.50 105.00 892.50 7,389.38 
9.25 105.00 971.25 8,360.63 
0.00 105.00 0.00 8,360.63 

8.25 105.00 866.25 9,226.88 
0.00 105.00 0.00 9,226.88 
0.75 105.00 78.75 9,305.63 
6.75 105.00 708.75 10,014.38 
0.75 105.00 78.75 10,093.13 
2.75 105.00 288.75 10,381.88 

21.50 105.00 2,257.50 12,639.38 
12.00 105.00 1,260.00 13,899.38 
9.75 105.00 1,023.75 14,923.13 
0.75 105.00 78.75 15,001.88 
9.75 105.00 1,023.75 16,025.63 

26.75 105.00 2,808.75 18,834.38 

5.25 105.00 551.25 19,385.63 
2.00 105.00 210.00 19,595.63 

03 



el/27/2B12 B2:5e 2072825225 

Wade Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC PAGE 62 

December 3, 2009 

Fee for professional services rendered during November 2009 (see attached detail). 

Prnious Balance 

Current l:Jilling (10.25 hours @ SlOS.OOlbour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total Cwent Mon1h's Billing 

Total Bil1ing 

Payment due upon presentation. 

If you have any questions or comments, please call me at 207-282-5222. 

Sincerely, 

Stephen P. st. Cyr 

I 78.75 

SI,076.25 

0.00 
0.00 
0.00 

$1.076.25 

04 
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YearEnd 
11/09 
11110 

11/24 

11/30 
Total 

Descriptign of Service 

Prep~ email re: Response to PUC letter 
Review PUC letter; Review email re: response; Talk w/WarJ.e re: 

same; Take wIWlIle re: Fair Point blaty; Prepare dmft 
response 

Review response to PUC letter; Talk wlWw ~: IRS DOtice! 
amount owed and response to PUC letter/agreement 

Review email re: Contract wICke 

Note: Please charge to Outside Serviees (pUC account 913). 

ABBA 1 SRF Financing 

Total 

Note: Pleue chlrge to Ua .... ortlzed Debt Expense (pUC aceo.at 181). 

RateCasc 
11/02 
11109 
11110 

llf24 

Total 

Talk wlDavid re: nm: case 
Prepare email re: rate case 
Talk wlWade re: rate case; Set up water exhibits; Prepare sch 

for water; Set up sewer e,wbits; Prepare soh for sewer 
Review email re: proforma adjustments; Talk wlWade re: 

Proforma adjustments 

0.125 

1.00 

0.50 
~ 
LID 

0.25 
0.125 

7.50 

Note: Plea lie charge to MiseeJlaneoul Deferred Debits - Rate Case Expeuditares 
(pUC 8C~lIDt 186). 

Orand Total 

SPSt. Cyr 
12103/09 

&.,,,,, 
~ \04S 

ct!~\'''~ 
05 
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Wade Crawshaw 
Lakeland Managetnent Company 
P.O. Box 7394 
Gilford. N. H. 03247 

STCYR ASSOC 

January 4, 2010 

Fee for professional services rendered during December 2009 (see attached detail). 

Current Billing (2.00 hours @ $105.oolhour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total Current Month's BillioS 

Payment due upon presentation. 

If you have any questions or comments, please call me at 207 .. 282·5222. 

Sincerely, 

Stephen P. St. Cyr 

5210.00 

0.00 
0.00 
~ 

PAGE 04 

06 



81/27/2e12 82:5e 2e72825225 STCYR ASSOC PAGE 85 

~ Description of Service 

YearEnd 
12102 

12118 

TotaJ 

Review contract w/C&C; Prepaxe email re: same; Review 
response to PUC letter, Prepare email re: same 

Talk wlWade re: 2008 taxes 

Note: Please charge to Outside Serviees (puC .ceoant m). 

ARM 1 SRF Financing 

Total 

Note: Pleue ehBf8e to Unamortized Debt Espease (pUC acallot lSI). 

Rate Case 
12107 
12109 

12118 

Total 

FlU on proforma adjustments 
Talk wlWade re: proforma adjustments, Le .• well costs. sewer 

charges, plant/eIAct rev/exp assoc w/32 units 
Talk wlWade re: 2009 well costs 

0.75 
~ 

L2Q 

0.25 

o.so 
~ 

<Q~ 
Note: Please charge to MisceUaneou$ Deferred Debits - Ra~ Case Expenditures 
(pUC account 186). 

Grand Total 

SPSt. Cyr 
01104/10 

\ .0:> 
.,.. Irbi' 

C~·~ 
Ce --

07 
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Wade Crawshaw 
Lakeland Manqement Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

May 1,2010 

Fee for professional services rendered during April 2010 (see attached detaiJ). 

Current Billing (6.75 hours @ $105.00Ihour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

$708.75 

22.48 
11.54 
0.JlQ 

PAGE 06 

Total CUl'I'CIlt Mon1h's Billing 

~ 
Payment due upon presentation. 

If you have any questions or comments, please call me at 207·282-5222. 

Sincetl!ly. 

Stephen P. st. eyr 

OB 
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~ 
YearEnd 
04/02 

04/0S 
04/16 
04126 
04128 
Total 

Description of Sme 

Review outstanding items; Prepare A·5, A-6, F-S, '·38, F--48 &; 
"So. schedules; Prepare F·48 explanations; Prepare F-S; 
Talk wrrerry; Talk wlWade re: #I of c~ S-5, S..(;, etc,; 
Make revisions; ReviewlRevise F"38; Conduct fmal 
revicw; Prepare cover letter; Prepare info sheet 4.00 

Talk wlPUC re: # of customers 0.25 
Talk wfWade re; property tax data 0.25 
Prepare Form PA .. 20; Review Fonn PA-20; Prepare emaiJ re: same1.2S 
Prepare covet Jetter ~ 

um 
Note: Please charge to Oattlde Services (puC .~UDt 923). 

ARRA I SRF Financilll 

Th~ 0.00 
Note: Pleue eharp to Unamortized Debt Expense (pUC .cc:o .... t 181). 

Rate Case 

04/16 Talk wlWade re: notice I rate schedules 0.2.5 
04129 Talk wlDave re: notice I rate filing ~.s 
To~ ~ 
Note: Pl~ cbarce to Misc:eUaaeoDs Derernd Debits - Rate Case ExpenditU 
(pUC account 186). 

Gtand Total 

SPSt. Cyr 
OSlO 1 11 0 

... (dm '''' 

09 
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Wade Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

June 3, 2010 

Fee for professional services rendered during May 2010 (see attached detail). 

Current Billing (5.25 hours @ S 10S.00Ibour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total Current Month's Billing 

Payment due upon presentation. 

If you have any questions or comments, please call. me at 207·282-5222. 

Sincerely, 

Stephen P. St. Cyr 

$551.25 

0.00 
0.00 
0.00 

PAGE ElB 

10 



01/27/2012 02:50 

Date 
YearEnd 
05/18 
05/19 
05120 
Total 

207:2825225 STCYR ASSOC 

Description of Service 

Review PUC letter; Prepare draft response; Prepare email re: same 1.00 
Talk wlWade re: Response to PUC letter 0.25 
Finalize response to PUC letter; Prepare email te: same 0.50 

Lll 
Note: Please charge to Outside Services (pUC aeeount 923). 

ARM 1 SRF Financing 

Total 
Note: Please cbarge to Unamortized Debt Expense (pUC account 181). 

Rate Case 
OSI12 
05/13 

Prepare rate case exhibits 
Review rate case exhibits; Review 2009 fin'l data; Prepare 1 

2.00 

Review ... profunna adj; Prepare email re: same 1.00 
05/14 Review 1 Reply to email re: rate case 0.25 

PAGE 1:19 

05119 Talk w/Wadere:,ProformaAdj ~ 
Total ~(M2.) 
Note: Please charge to Misce1laneoul Deferred Debits - Rate Case Expeadltures 
(pUC account 186). 

Grand Total 

SPSt. Cyr 
06/03/10 

11 



01/27/2012 02:56 2072825225 

Wede Crawshaw 
Lakeland Management Comp!ny 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

July 2, 2010 

Fee for professional services rendered during June 2010 (see attached detail). 

Current Billing (7.50 houtS @ Sl05.00Ihour) 

Reimbursable E~$: Copies 
Postage 
UPS 

$787.50 

0.00 
0.00 
0.00 

PAGE 10 

Total Current Montb's Billing (i?~ 

Payment due upon presentation. 

If you have any que..c;tions or comments, please call me at 207-282-5222. 

Sincerely, 

Stephen P. St. Cyr 

12 



01/27/2012 02:50 2072825225 STCYR ASSOC 

Date D.escription of Service 
YearEnd 
Total 
Note: Please charge to Outside ServietS (PVC aecount 923). 

ARM I SRF Financing 

Total 0.00 
Note: Please charge to Unamortized Debt Expense: (pUC aceOQot 181). 

Bate~ 
06/02 Prepare water rate case exhibits including camp of rev def, rate 

base, pJantlADIDepr7 CIAClAAlAmort, R ofR. Lm7 Cost 
of Debt, US, Cust Acct, Dcpr, Amort, Taxes other than Inc, 
Inc Tax & Revenue 4.00 

06/03 ReviewlRevise rate case exhibits; Prepare email re; same; Prepare 
sewer rate case exhibits 3.25 

06/18 Prepare email re: sewer exbibits ~ 
Total U2 
Note: Please charge to Miscellaneous Deferred Debits - Rate Case ExpeDdituns 
(pUC aecount 186). 

Grand Total 

SPSt. Cyr 
07102/10 

PAGE 11 

13 



61/27/2612 62:56 2072825225 

Wade Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

August 3, 2010 

Fee for professional services rendered during July 2010 (see attached detail). 

Previous Balance 

CumntBilling (4.7S hours@SlOS.OOIhour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

S787.50 

$498.75 

0.00 
0.00 
rum 

PAGE 12 

Total C\11Teut Month's Billing CCS-498ID 
Total Billins $).286.25 

Payment due upon presentation. 

It· you have any questions or comments, please call me at 207·282-5222. 

Sincerely, 

Stephen P. St. Cyr 

14 



e1/27/2e12 82:58 2872825225 STCYR ASSOC 

~ Description of Service 
YearEnd 
Total 
Note: Please charge to Ouiside Services (pUC account 923). 

ARRA 1 SRF Financq 

Total 0.00 
Note: Plea.~e charge to Unamortized Debt E~pense (PUC account 181). 

Rate Case 
07114 
07123 
07126 

Plq)are email re: rate case 
Revicw emaiJ re: rate case exhibits 
Revicw 1 Reply to email re: rate case exhibits; Review 1 Revise 

water. rate case exh; Review I Revise sewer rate case exh; 

O.2S 
0.25 

Prepare email re: same ~ 
Total '4.7S 
Note: Please charge to Miscellaneous Deferred Debita - Rate Cale Ex.pendltures 
(PUC _ceouat 186). 

Orand Total 

SPSt. Cyr 
08/03/10 

PAGE 13 

15 



01/27/2012 02:50 2072825225 

Wade Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC PAGE 14 

September 4, 20 10 

Fee for professional services rendered d.uring August 2010 (see attached detail). 

Previous Balance 

current Billing (23.50 hours @$10S.00lhour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total Current Month's BiUing 

Total Billing 

Payment due upon presentation. 

$1,286.~ 

$2,467.50 

0.00 
0.00 
0.00 

~---.. ~~ 
~7·SV'~ 

$3.7S3,7S 

If you have any questions or comments, please call me at 207-282-5222. 

Sincerely, 

Stephen P. St. Cyr 

16 



01/27/2012 82:58 2072825225 STCYR ASSOC 

Date Description of Service 
YearEnd 
Total 
Note: Please charge to Outside Services (pUC account '23). 

ARBAI SRF Financing 

To~l ~ 
Note: Please charge to Unamorti:ced Debt Expense (puC aceoont 181). 

Rate Cye 
08/02 
08/03 
08/04 
08/05 

08/06 

08109 

08110 

ReviewlRevise water sChedules; ReviewlRevise sewer schedules 2.50 
Review water schedules; Review sewer schedules 0.7S 
Prepare water testimony; Prepare sewer tespmony; Talk wlWade S.SO 
ReviewlRevise water 1estimony; ReviewlRevise sewer testimony; 

PrepatC email re: same; Review invoice register Cor com. 
cust; Prepare 2009 water and seer revenues by class; 
Prepare email re: same; ~are outline of other rate filing 
requirements; Prepare email rc: same 

Prepare response to 1604.01; Prepare attestation; Prepare tariff 
page; Prepare attachments; PRpare rate changes; Review 
# of cust; Prepare email re: same 

Talk wfWade re: # of crust, prorated 4th qtr charges, etc; Review 
David's comments; Review schedules and testimony; 

S.7S 

3.00 

Mark up changes water; Mark up changes sewer 3.00 
Inoorpo.tate changes into schedules and testimony; Review changes; 

Prepare email re: same 2.50 
08rl3 Review 1 Reply to email re: conference cal) 0.25 
08/30 Prepare email re: conference call ~ 
Total 23.50 
Note: Please charge to Miscellaneous Deferred Debits - Rate Case Expenditures 
(pUC aecouDt 186). 

Orand Total 

SPSt. eyr 
09/04110 

PAGE 15 

17 



. - 61/27/2e12 e2:56 2e72825225 

Wade Ctawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

October 5~ 2010 . 

'" . , 

PAGE 1:)1 

Fee for professional. services rendered during September 2010 (see attached detail) . . 

Previous Balance 

CUl1'ent Billing (18.00 hours @ SI05.00Ihour) 

Reimbutsablc Expenses: Copies 
Postage 
UPS 

Total Current Month's Billing 

Total Billing 

Payment due upon presentation. 

If you have any questions w comments, please call me at 207-282-5222. 

Sincerely, 

Stephen P. St. Cyr 

$3,753.75 

$1,890.00 

18 



81/27/2012 02:5& 2El72825225 STCYR ASSOC PAGE 02 

~ Description of Service Hours 
YeirEnd 
09/09 Review 2008 Sch M-I; Review 2009 fin'l data; Ptepare 2009 

Sch M-t wkst; Review 2009 taX depr; Review 2009 SEC 
179 deduction; Prepare 2009 federal tax return; Prepare 
2009 state tax return; Prepare fax cover letter 3.75 

09110 Prepare email re: PUC assessment report 0.25 
09113 Talk w/Wade; Conduct "final" review; Prepare cover le~ 1.50 
Total ~ 
Note: Please charge to Outside Services (pUC aCCouDt 923). 

,ARM I SRF Finan\iiu 

Total <LQ2 
Note: Pleue cbarge to Unamortized Debt ExpeDse (pUC aeCouDt 181). 

Rate Case 
09/13 Prepare for conf call; Participate in con! call re: rate design, 

Completion costs; completion date, temp ratcs, etc. 2.S0 
09128 Review actual costs of tanks, etc.; Review 2009 sewer charges; 

Rev:ie~ 201 0 YTD sewer charges; Review 2010 water 
charges; Adjust water rate sch; Prepare email re: questions; 
Prepare wkst re: sewer profonna adj; Talk w/Wade re: 
Costs afVFD!, 500A forgiveness, 2009 & 2010 sewer 
charges 3.00 

09129 Update water rate sch; Update sewer rate sell; Review consumption 
data; Review water revenue by class; Prepare calc of water 
rates; Review calc of water rates 5.00 

09130 Review calc of water rates; Prepare sup sch; Review sup sch; 
Prepare email re: same ~ 

Total ~ 
Note: Please charge to Mise,Daneous Deferred DdJits - Rate C.se Expend 
(pUC account J 86). ' . 

Orand Total 

SPStCyr 
I OIOSll 0 

19 



81/27/2012 82:56 2872825225 

Wade Crawshaw 
Lakel~d,Mana8ement Co~any 
P:.O. BOx 7394 ! , ' 

GilfoM, N. H. 03247 

STCYR ASSOC 

November 5, 2010 

Fee for professional services rendered during October 2010 (see attached detail). 

Previous Balance 

Current Billing (8.50 hours @ $10S.00Ibour) 

Reimbursable Expenses: Copies 
, Postase 

UPS 

$5.663.20 

$ 892.50 

0.00 
0.00 

.J!:2Q 

PAGE 83 

Total ~t Month~s Billing 

Total Billing 

t.i: 8Y ~:\., 

Payment due upon presentation. 

If you have any questions or comments, please call me at 207-282-5222. 

Sincerely, 

Stephen P. St. Cyr 

, " 

20 



~1/27/2012 02:56 2072825225 STCYR ASSOC PAGE 04 

us Description of SeM.cc . Hsmm 
. YearEnd 

Total 
Note: Please charge to Outside ~ (pUC aCCGout 923). 

ARM I SRF Finapcing 

Ttal . nno o . ~ 

Note: Please ct.arae to. UDIDOr1ized Debt ExpeDse (pUC accoubl 181). 

RatcCBB 
10/04 
10113 
10/14 

lOllS 
10119 
10122 
10/25 

10127 
10129 

Talk wfWade re; sch., rates, etc. 0.25 
Prepare sewer tate wkst 1.75 
PrepaR rev req by cust, MH & Total; Prepare allocation to classes; 

Revise rate sch; Prepare rev by classes; Prepare rates by 
classes . , . 2'.25 

Review calc ofScwet rates; Revise calc; Revise teV; Revise'mes 1.25 
FlU wlDavid re: em I rates 0.2S 
Review I Reply to email Ie: rate case 0.25 
Review email re: certain cons data; Review cons data; Prepar.e 

email re: same . 
Review email ~: rates 
Re\'iew calc of sewer rates; Adjust MH base and cons rates; 

Adj1;1St all other residential c\JSt rates; Adjust all other 
cust;· Prepare email xe: same; Review calc of water rates; 
Adjust base tatcs for rounding; Adjust' cons rate for same; 

0.50 
0.25 

Pxepare email re: same ill 
Total 8.50 
Note: Pleue charge to Miscellaneous Deferred Debits·- Rate Calc ExpeDdltures 
(pUC aceoUDt 186). 

Grand Total 

SPSt. eyr 
11103110 
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01/27/2012 82:56 2872825225 

Wade Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC PAGE 05 

December 5.2010 

Fee for professional services rendered during November 201 0 (see attached detail). 

Previous Balance 

Previous Payment 

Subtotal 

Current Billing (9.2~ours @ Sl05.00lhour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total Cmrent Month's Billing 

Total Billing 

Payment due upon presentation. 

If you have any questions or comments, please call me at 207-282-5222. 

Sincerely, 

Stephen P. St. Cyr 

S 6.555.70 

2,467.50 

S 4,088.20 

$ 971.25 / 

0.00 
0.00 

.JlJl2 

Ii ~11-2S-~ 
45~ 

22 



01/27/2012 02:56 

1lIt2 
YearEnd 

Total 

2072825225 STCYR ASSOC 

Description of Service 

Note: Please cbarge to Outside Services (pUC accouat 913). 

ARM I SRF Financing 

Tm~ ~ 
Note: Please cbarge in Unam.ortized Debt Expense (pUC account 181). 

RateCD!S 
1 JlOl 

1)102 

11103 

Review water testimony; Update water testimony for updated 
exhibits; Review updated testimony; Prepare email Ie: 
same; Review sewer exhibits; Preapre adj to sewer exh 

Review adj exb; ReviewlRevise sem::r rate calc; Prepare email re: 
outline of Wade's testimony; Review sewer rate calc; 
Review sewer testimony; Update testimony for updated 
exhib~ 

Review water exh; Review water calc; Update water testimony; 

2.00 

3.50 

Prepare email re: same 2.50 
11/04 Conduct ''f'inal» review of test, exh & rate calc 0.75 
II/OS Update PUC on tiling 0.25 

PAGE 06 

11119 Check on status of tiling JUS. / 
Total 9.25 
Note: Please charge to MbeeUaDeo ... Deferred Debits - Rate Case Expeadltarea 
(PUC account 186). 

Grand Total 

SPSt. eyr 
12105/10 

/' 9~ 

23 



01/27/2012 02:56 2072825225 

Wade Orawshaw 
Lakel8Dd'~anagement Company 
P.O. Box 7394 . 
Gilford. N. H. 03247 

STCYR ASSOC 

Pebruary 5, 2011 

Fee for professional services rendered during January 2011 (see attached detail). . . . . . 

Previous Balance 

Previous Payment 

Subtotal 

Current Billing (8.75 ho~ @ SlOS.OOthour) 

.. ReimbursabJe ExpenSe's: COpies 
Postage 

. UPS 

Total CUrrent Month's Billing 

Total Billing . 
. . 

.Payment due upon presentation. 

If you have any quemons or comments, please call me at 207-282-5222. 

. Si~cerely, 

Stephen P. St. CYr 

$ 3,150.00 

892.50 

S 2,257.50 

$ 918.75 

0.00 
0.00 
~ 

I 218.75 

$3,176.25 

PAGE 07 

.... ....,.t-
,~ 
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01/27/2012 02:56 2072825225 STCYR ASSOC 

Date Description of Service 
YearEnd 
01/31 ~~ w/W.~ ~: year ~nd 
Total . . 
Note: Please charge to Outside Serviees (pUC account 923). 

ARM 1 SRF Financing 
01114 Prep:u:e email re: loan docs 
Total 
Note: Please eh~rge to Unamortized Debt Expense (pUC account 181). 

··RateCase 
01/03 
OliOS 
01106 

. 01107 

01114 

Prepare email re: status ofratc fil.ing 0.25 
Review email re: Maple Hill I Rates . 0.25 
Review email re: Maple Hill. Rates & Exhibits; Prepare email re: 

same; Talk wlDavid; Review water rate calc; Setup 
separate class for MH; Reformat rate sch; Refonnat report 
of proposed rate cbanses; Review s~ rate calc; R~iew 
testimony; Prepare email re: same;· Review email re: Prop . 
Rates I Testimony . 3.00 

Review sewer rate sch; Revise I Reformat sewer rev; Revise I 
RefomW sewer rev; Revise 1 Refcmnat sewer rates; Revise 
1 Reformat sewer report of proposed rate cbanges 2.S0 

Review email rc: sewer rate calc, testimony" transxnittalletter; 
Review sewer rate calc; Review report of proposed rate 
changes; Review rate calc supporting docs; Talk w/David; 
ReM~ ·ieVised testimony; RevievJ tmnsmittalletter . 2.2S 

PAGE as 

Total . ~:S) 
Note: Please chU'le to MlsceUaDeoDs Deferred Debhi - Rate Cale E;qJeJldi 
(puC aeCOUDt 186). 

Gland Total 

SPStCyr 
01105/11 

~ .... ~ 
.... '''' 
~!S.~:=> 

2b 



~1/27/2012 02:56 2872825225 

Wade Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

April 9, 2011 

Fee for professional services rendered during March 2011 (see attached detail), 

Previous Balance 

Previous Payments 

Subtotal 

Current Billing (4.25 hours @ $105 .00lbour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total Cmrent Month's Billing 

Total Billing 

Payment due upon presentation. 

If you have any questions or comments, please call me at 207-282-5222. 

Sincerely, 

Stephen P. St. Cyr 

$3,202.50 

1.863.'li 

$1,338.75 

$ 446.25 

0.00 
0.00 
0.00 

I ~46.2~ 

$1.785.OQ 

PAGE 89 

.-.I.,.t" 

.,~ 
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81/27/2a12 82:56 2e72825225 STCYR ASSOC PAGE lEI 

Date Description of Service I:I!m!! 
YarEod 
0.311 4 Prepare email re: fed tax ret ext; Prepare ext 0.50 
03/16 Talk wlWade re: YE; Review 2010 rev; Review 2010 cust pay; 

Review 201 0 re~ acct; Review 2010 GL by PUC acct; 
Prepare 2010 review; Prepare email re: same 2.50 

03/25 Prepare email re: ext 0.125 
03129 Prepare req for ext; Prepare email re: same 0.25 
03130 Prepare email re: teq for ext 2:.W 
Total 3.50 
Note: Please cbarge to OUUide Servic:es (pUC acc:ount 923). 

ARM I SRF Financig 
Total O.OQ 
Note: Please charge to Unamortized .Debt Expense (pUC account 181). 

RatcCW 
03/16 Talk wlWade re: rate case~ Review email re: rate case 1 prehearing 

con!; Review PUC order; Reply to email re: notice 0.50 
03/30 Prepare email re: prehcaring conf & tech $e$ ~25 
Total . . ~ 
Note: Please eharge to Miscellaneous Deferred Debib - Rate C_e Expendlhi 
(pUC accOUDt 186). 

Grand Total 

SPSt Cyr 
04/09/11 

2' 



e1/27/2B12 e2:56 2e72825225 

Wade Crawshaw 
Lakeland MMagement Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

May 9, 2011 

Fee for professional services rendered during April 2011 (see attached detail). . . 

Previous Balance 

Previous Payments 

Subtotal 

Current Billing (7.75 bours @ Sl05.00/h,our) 

Reimbwuble Expenses: Copies 
~ostage 
UPS 

Total Cuxrent Month's Billing 

Total Billing 

Paymem due upon presentation. 

If you have any q~estions or comments, please call me at 207-282-5222. 

Sincerely, 

Stephen P. St. Cyr 

$1,78S.00 

2.00 

51,785.00 

$ 813.75 

3.46 
6.88 
~ 

$ 824.09 

1,,602·02 

PAGE 11 

~,,"" 
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el/27/2B12 e2:56 2672825225 STCYR ASSOC PAGE 12 

~ Description of Service Hszm 
YearEod 
04/12 Review Reply to email re: Fonn PA-20 0.25 
04126 Prepare request for extension of time to file Form PA-20 0.50 
0429 FlU on Form PA-20 0.25 
Total LOO 
Note: Please charge to Outside SefYiees (PUC account 923). 

ARRA I SRF Financing 
Total QJ2Q 
Note: Please charge to Unamortized Debt Expense (pUC a«oant 181). 

RateCasc 
04/08 
04/14 

04115 

04125 
04126 

Review initial audit request 
Review 2006 - 2009 files for adds 1 ret; Review CPRs; Review 

2009 file for GL, YEJEs, fed & state tax returns., prop tax 
bills, bank recs. etc; Prepare 2006 - 2009 add I ret sch; 
Draft resp; PrepCII'C email re: same; Review email re: prop 

0.25 

proc seh 2.7S 
Review ret~ Review calc of ret costs; Prepare sch re: same; Review 

Letter; Prepare email re: resp to initial audit request; Talk 
wfWsde 1.2S 

Review I Forward email re: GL 0.25 
Review initial audit request; Review Co. resp; Revi~ emaiJ fe: 

GL; Talk w/Wadc; Prepare email re: GL; Review I Reply 
to email re: CPRs; Review I Reply to email re: GL 1. 75 

04129 FlU on email re: GL; Talk. wlDavld re: OL ~ 

Total . ~~D 
Note: Please eharge to Mis~lIaDeous Defernd Debits - Rate Case ESop.Ddt 
(PUC a~~t 186). 

Grand Total 

SPSt. Cyr 
05/09111 



01/27/2012 02:56 2072825225 STCYR ASSOC 

. . ' .. , June 4, 2011 

Wade Crawshaw 
Lakeland, Management Company 
P.O. Box 7394 . 
Gilford, N. H. 03247 

, , 

Fee for professional services rendeted during May 2011 (see attached detail). 

Previous Balance ' 

Previous Payments 

Subtotal 

Current Billing (26.7S hours @ $1 05.00IhoW') 

Reimbursable Expenses:' Copies 
Postage: 
UPS 

Total CunentMonth's Bill~g. , ' 
" , 

Total Billing 

Payment due upon preset\t1Ition~ 

IfY0 1:J have any question~ or.commcnts" ,pl~ cali me at 207~282 .. ~222. 
" ..... 

S~IYI 

Stepben P. St. Cyr 

$2,609.09 

0.00 

$2,609.09 

$2,808.75 

0.00 
1.60 

..M! 

52,810.35 

PAGE 13 

30 



al/27/2e12 e2:56 

~ 
yearend ' 
O~/17 
0,/19 

O~120 

0'125 

OS/26 

O~/27 
OSln 

1'otal 

21372825225 STCYR ASSOC 

Description of Strdce . 

Talk w/Wade re: site visit, etc. 
Load Qul~kbooks; Set up Company. Prepare 1Es for 1'2131108; 

Prepare I ~ SF .. for 09Ql, keview 09Q I SIS" P&:1,.; . 
Prepare I Proces.s 1£s for 09Q2. Review 09Q2 81S '" P&:L: 

.. Prepare I Process res for 09Q3, Review 09Q3 B(S & PilL; 
, '.Prcp8re I Prcx:ess JEs for 09Q4, Review 09Q4 81S &: P&L; 

Prepare 09 GL 
Review 09 outstanding items , 
R,evlew CWIP I Plamj Add I R.etire Plant; Updaw cl. 8ch; Calc 

2009 book dcpr, Review casb, AIR, "repalds, mise def dr. 
acer taxa, mis~ 8Ca- &: cur !tab, def taxes, rev, cxp, etc.: 
~ add'J .YEs; Talk w/Wade; Prepare 2"" req for ext 
onlmo ... PA-20: Ptcpare 2nd ~q for ext oftime ... Ann 
Rep 

Process add'J20D9 res; a""lcw 09Q4 DIS & P&J..; Make add') 
adj; R.eview adj 09Q4 B/S &: P&:L~ Prepare I Pmc:ess JEs 
for lOQ1, Review 10QI BIS & P&L. Prepare I Process JEs 
fot IOQ2, Review 10Q2 BIS &: P&L; PI'Cpan! I Process JEs 
for 10Q:3, Review lOQ3 BIS" PelL; Prepare I Process JRs 
for IOQ4, Review IOQ4 BIS &: P&.l.,; Prepare 10 OL;' 
Prepare I Process acid'J JEs; Review 10Q4 DIS &: PIlL 

R.eview 10 nuQltanding items; Call David;, Call sui 
Review 20,10 'BIS; R~iew M&:S, tn:CPaids, CWIP I Plant, depr 1 

. AD; AlP, Dcer taxes, mise leer ~ tu~ liab: rev, expo de.: 
Prepare add'l JEt; 

Note: Please charge to Outside Senkes (pUC accouat m). 

ARR!\ I SRf fjD8,tlemg 
Total 
Note: Please cbarp to Un8~ord7~ Debe Expense, (puC letaDnt 181). 

~ " , , 

05103 . Talk wtDavfd rc: ccmf calli TaI1c wlDavid & Wade n: oL, 

8.S0 
0.25 

5.00 

8.00 
0.50 

PAGE 14 

accounting software, 2009 data. 20]0 data, etc. ~ 
TOlal , . " , , : ' 0.75 
Note: Plan charge to Mucetlancou, Deferred Debits.:... R.~ CI. Elrpendit_i-es (pUC. . 

Grand Total 

SPSt. C)'T' 
06104/11 

.,\r 
~~ 

<U1.1~ 



Bl/27/2B12 B2:56 2B72825225 

Wade Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

July 7, 2011 

Fee for professional services n:udered during June 2011 (see attached detail). 
. . 

Previous Balance 

Previous Payments 

SUbtotal 

Current Billing (5.125 hours @ $1.0S.00lhour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total CUrrent Month's BiUi1)g 

Total Billing 

Payment due upon presentation. ~ 

If you have any questions or comments, please call me at 207-282-S222. 

Sincerely, 

Stephen P. St. Cyr 

$5,419.44 

446.2~ 

$4,973.19 

S 538.13 

0.00 
0.00 

.-MQ 

s.. 538.13 

$5,Sl1.3, 

PAGE 15 

tJA.\ot 
9~ 
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e1/27/ze12 e2:56 2e72825225 STCYR ASSOC 

l2S 
YearEnd 
06101 
06102 
06103 
06127 
06128 
06/29 
Total 

Description of Service 

Review email re: PA-20 
Review B/S;' Process add~l JEs 
Review outstanding items 
Call NHDRA re: ,PA-20 
Prepare email re: PA-20 
Prepare FOnD PA-20j Prepare cover letter re: same 

Note: Pleue eharge to Outside Servtces (pUC accouDt 923). 

ARM I SRF Financin& 
Total " 
Note: Pleue charge to Unamortized Debt Expemt (pUC aeeount 181). 

Ratee. 
06110 
06/15 
06/21 
06123 
06124 
06/27 
06/28 

Talk wlDavid re: GL; Talk wlPUC re: GL; Call Stu 
Prepare email re: GL 1 Audit 
Review email rc: Audit; Talk wrrerry re: same 
Talk wrrerry re: wdit I CPRs 
Review I Reply to email re: proc sch 
Review email re:procsch;TalkwlDavidre:C&CI ... TO 
Review LTD balance; Call David; Review I Reply to email rc: 

PAGE 15 

"UmD 

0.125 
1.00 
0.25 
0.125 
0.125 
0.7S 
2..ill. 

0.50 
0.25 
0.50 
0.25 
0.25 
O.SO 

Audit Questionaire QJ2 
Total ~ 
Note: Please Ch81"1e to MlseeUaneoQs Deferred Debits ...; Rate Case Expeaditures 
(pUC aCcouDt 186). 

Grand Total 

SPSt. Cyr 
07/07/11 

~.'-r 
~ \Oc;' 

<!i~··"\b 

33 



61/27/2012 63:ee 2672825225 

Wade Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

August 11.2011 

Fee for professional services rendered during July 2011 (see attached detail). 

Previous Balance 

Previous Payments 

Subtotal 

CuIrcnt Billing (21.875 hours@SlOS.OOlhour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total CUrrent Month's Billing 

Total Billing 

Payment due upon presm~tion. 

$5.511.32 

S,9S1.S7 

($ 446.2S) 

$2,296.88 

0.00 
16.56 
~ 

$2.313.~ 

S1.867.19 

If you have any questions or comments, please call me at 207-282-5222. 

Sjn.cerely, 

Stephen P. St. Cyr 

PAGE 61 
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01/27/2e12 03:e8 2072825225 STCYR ASSOC 

I2S Description of Service H.gma 
YearEnd 
07/01 Review 1 reply to email re: 201 0 revenues 0.12S 
07108 Prepare email Ie: 2010 water & sewer revenues ~ 
Touu ~ 
Note: Plealt charge to Outside Se"ices (pUC aecount 923). 

ARM I SRF Financing 
Totd 0.00 
Note: Please cbarge to UDamortized Debt Expense (pUC account 181). 

Rate ease 
07/01 
07/11 
07/12 

07113 

01114 
07/19 
07120 

07121 
071'J2 

Review email re: DRs 
Prepare SPS responses to Staff DRs 
Review SPS responses to Staft'DRs; Prepare attachments to DRs; 

Review other DRs 
Talk wrrerry re: DRs - Att; Talk w(fer.ry re: l,~36di Revise resp 

, to 1-36d; Prepare email R: SPS resp to DRs; Talk wrrerry 

0.25 
4.00 

1.75 

re: audit; Talk wlRobyn re:audit; Prepare for site visit 2.25 
Assist Company in responding to audit, audit requests, etc. 7.25 
Review AR 12 & 13 0.25 
Review files for pre 2006 and 2006 jnv; Prepare fax cover Jetter; 

Prepare email re: same; Review CPRs; Update CPRs 2.00 
Review AR 1. 4 & 15 0.50 
'Prepare respo~ to AR 7.10,11, 12, 13, 1.4 & IS; Talk wlRobyn; 

Talk ",lierry; Prepare fax cover letter; Prepare email; 

PAGE 02 

Review I Reply to email re: audit report ~ 
Total , "2 . 
Note: Please charge to MiseeUaaeous Deferred Debits - Rate Case lbpendltU 
(pUC aeC01lllt 186). ' 

Grand Total 

SPSt. Cyr 
08/11/11 

21.875 

L,.9O 
~ \~o; 

<!i~~1.~ 



01/27/2612 B3:Be 2672825225 

Wade Crawsbaw 
Lakeland Management Company 
P.O. Box 7394 
Oilford. N. H. 03247 

STCYR ASSOC 

September 2, 2011 

Fee for professional services rendered during August 2011 (see attached detail). 

Previous Ballltlce 

Previo~ Payments 

S\1btotal 

Current Billing (12.00 boW'S @ SlOS.OOlhour) 

Reimbursable Expenses: Copies 
POS1age 
UPS 

51,867.19 

0.00 

51,867.19 

$1,260.00 

0.00 
0.00 
0.00 

PAGE B3 

Total CurreDtMonth's Billing' 

Total Billing 

'@~ 
53,127·19 

Payment due upon presentation. 

If you have any questions or comments, pl~ call me at 207-282-5222. 

Sincerely, 

Stephen P. St. Cyr 

36 



131/27/2812 a3:BB 2872825225 STCYR ASSOC PAGE 134 

!am Description of Seryice 112m 
YearEgd 
Th~ ~ 
Note:· Plnse charp to Oatside Services (pUC account 9l3). 

ARRA 1 SRF Financing 
Toml 0.00 
Note: Plea Ie cbarge to UnalDortized Debt Expense (pUC a«Gunt 181). 

Bate Case 
08/04 
08105 
08/08 
08/09 

08110 

08111 

08/12 

08/15 
08116 

08117 

08119 

08122 
08129 
Total 

R~~emmlre:AJ.Rt6 
Review AIR 16 
Review AIR 17 
Review sup doc for BCets 303 & 334; Prepare email n:: same; 

Review email re: DRs 
Review Staff 1-33; Provide update; Re'\'iew Staff 1-358 & b; 

Provide resp; Prepare email re: same; Review draft audit 
report; Review draft audit finds; Prepare email re: same; 
Review AI S. 9" 10 

Review AIs; Prepare resp; Prepare various elDeil! re: AI; Review 
. 2009 well costs; Review reply to AI 11; Review reply to 
Al2 

Review reply to AI 9; Review reply to email re: AI 2; Review 
inv; Prepare email re: same; Review reply to email re: AI 
9; Prepm: rcsp; Review reply to email t'C: Alii 

Review reply to email re: weIll pump costs 
Review revised audit issue; Review sup doc; Prepare email re: 

~c; Prepare email re: AIs S & .10; .~eview.resp~ Review 
email re: revised draft; Review re\lisec:l draft AIs 

Prepare resp to AIs 2 & 3; Incorporate reap into Company resPi 

0.25 
0.25 
0.25 

1.00 

2.50 

2.00 

1.25 
0.25 

1.25 

Review resp; Prepare email re: tevised audit report; Prepare 
email re: resp 1.25 

Talk wfferry re: AIs 5 &: 10; Review options re: AI 5; Discuss 
AI 10; Prepare resp; Talk wlWade; Review reap; Prepare 

. email re: same 
Review auditolS' response 
Prepare email re: Staff DRs - Set 2 

J..25 
0.25 
~ 

12.00 



61/27/2012 03:6e 21H2825225 STCYR AS50C 

Note: Please charge to MisceDueO.us Deferred Debt" - Rate Case Expmditures 
(PUC accouat 186). : 

Grand Total 

SPSt. Cyr 
09/02111 

• 1 

PAGE 135 
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01/27/2012 03:ae 2072825225 STCVR ASSOC 

. '. 

" ' .. 

. .. ' . 
• . .t' . • 0 ' • : 

Wade Craw8~w. . 
. Lakeland Management Company 

P.O. Box 7394 
Gilford, N. Fl. 03247 

' . ': " . '0:" • 
.' . 

~ee for ~f~ional servi~ rendered during SepteDt~ 201 i .(~ attached detail) . 

Previous Balance 

Previous Payments 

Total Past Due Amount. ' . . 
\." . 

Current Billing (29.00 ho~ @ $1 OS.OOlhour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total cui-nmt Mo~'s IB~li\1g 

Total Billing 

Payment due upon presentation. 

. . ' 

'. 

53,127.19 

0.00 

$3 . .127.12 

$3.045.00 

0.00 
11.44 
...2.00 

$3.0S6·44 

$6,183.63 .. 

Ifyou:have,my q~estioriS: ~~~o~eDts, pl_.~ me"u 207~282~S222.' . . 
Sincerely, 

Stephen P. St. Cyr 

.. 
' . . 

PAGE 06 
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01/27/2012 03:00 

~ 
YeatEnd 
09/06 
09/07 

09/08 

09/09 
09/14 

2072825225 STCYR ASSOC 

. Description of Service.. .' 

'-~are'emall~ YEils. '.. 
Review YE status; T81k wlDavid Ie: same; Rcwiew CWIP I SRF 

loan ~;:Ptepare email re: .same; Review, M&S ,. Meters; 
~ew ,boOk depr~' Update,book dept'sch; Update tax depr 
scm; Review prepBid taxes; Review accr taxes; Review 

O.2S 

. notice of credit adj; Prepare email.re: same; ~eview 2009 
.. & 2008 tax i'etUms . ',' . _ ' . " 6.75 

"Reyi~ taXes; Prepare add?l 1&; ~ &4i F/S; Pt:ePare fed taJ,t 
,, ' ' ~;.Pr.epare'_,t8xret;ReViewtax·murris ' : . 3.75 

Review NHDRA reply to email rc; notice of credit adj 0.25 
, Review I Reply to email tel signature; Prepare cover letter; Talk wI 

David re: tax returns . 1 ~OO 
09115 Prep~ email re: tax.returns 0.125 
09127. , Pt.cpaxe ~010 ·PUC.Annual Report 7.125 
'Fotal· ". , . . . . ~ 

Note:· Please ~ba1'R~ to oa ... ~'Sem_ (P~c."u~t 9~).· 

ARRA I SRF Financina 
Total' ., . 0.00 
Note: Please eharge to Unaniorti7..ed- Pebt EXpeRIe (pUC a~oQ .. l181). 

• • .. , J 

PAGE 07 

Rate Case 
09/06 
0910,7-
09114' 

, "Review email re: DRs· Review DRs ' 
RevieW DRs, . . '.-'. .' , , " ,', .. ' 
Prepare SI'S's ~p. to DRs; Prepatc email re: saDie; Talk wtbavid 

,re: DRs; ~cview Terry's reply to email re: DRs 
Review'reply to email re: DRs; Review email re: DRs; Review 

O.2S 
0.25', ' 

09/15 

09/16 

09127 , 
09128 

09129 
09130 
Total 

21 - 25; Provide comments; Review email re: DRs; 
, Provide comments; Provide responses; Prepare email re: 
, .same,' , ' ' 

Review email re; 1cmks,1 VFDs; ~eview tanks I,VFDs _ ' , , 
, , - ': Piepare email re: same 0'.-. ', ': 
, Review email re: Staff's prel rev req " 
, Review c;mail re: rates; Review water r~es~ Revi~ ~,_8; 
, , . T~ wlDavid re: ~e; Prepare email re: same; Review 

water rev req; PrepfD"E'i comments; Review sewer rev req; 
Prepare comments; Review I Reply to email ~: tech ses; 
Review email re: 'tech ses ' 

, ~rcpare teq for add'l info.. . ' , ' - ' .- ' 
ReVieW I Reply to email rc:' tech: Ses " ' 

1.75 

2.25 

O.SO 
0.25 

. 4.00 
0.25 

~ 
~ 

q .'\. 

J4. ~O~ 

~&~~£) 
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61/27/2012 63:6e 2072825225 STCYR ASSOC 

Note: PialII' '~arge·io. MIe.~~~ D°.tem,Kl' .oebiti - Ra~:.Cille E~nditares 
(pUC aC~U1It. l8(t). . . " . 0 •• ' " : • ' . . : ': 0 •• ' . ' : ". '.. '. 0 

Grand Total 

. SPSt. Gyr . 
lOI07ItJ . . . '. 

• I ,' 

...... 

.' 

. ' 

; ~. • , 0 

.. . ', " " 

" , I 

\ ," 

" 

• ,I • • ' 

, , I ", ' , ' • • • I', f , Of " 

. . ' ' 0 .' " I , ll 

.' , " 

, " 

' . 

. ' . , 

PAGE 08 
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81/27/2812 83:88 2872825225 

Terry Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

November 1, 2011 

Fee for professional services tendered dlDing October 2011 (see attached detail). 

Previous Ba18DCe 

Previous Payments 

Total Past Due Amount 

Current Billing (J .00 hours @ SlOS.OOlhour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

$6,183.63 

2·00 

$6,183.63 

$ 105.00 

0.00 
0.00 

..J!Jill 

$ 105.00 

PAGE 89 

Total CUJTent Month's Biiling 

Total Billing 

Payment due upon presentation. Y ., 
If you have any questiOIl$ or comments, please ca11 me at 207-282-5222. 

S~ly, 

Stephen P. St Cyr 

,"lr 
~i'" 

G;,\~ 
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81/27/2812 83:ee 2872825225 

. .' .' . . 

Terry Crawshaw , , 
Lakeland Man~ent' Company, 
'P.O. BOJl; 7394 : ,,: , ,' , ' 
Oilford, N. H. 03247 ' , 

, , , 

STCYR A5SOC 

' ... .... :. ' " 0' ,.: 

December' 2, 2011 

Fee for professional semces rendered, during November,2011 (see attached detail). 

Previous Balance 

Previous Payments ,": '. ' 

Total Past Due ~01D1t ' I 

' . . 
". . . . 

. . , . . 

CwtentBilling (13.625) hours @ S10S.00Ihour) 

Reimbursable ExpeiiSes: COpi~ , '. 
. ", ;Po~e", 

'UPS 

S6~88.63 
_ , I • . '; , . ' 

, ~,2~8.63 

, " S : 0.00 

$1,430.63 , 

0.00 
J3.40 

" 
.JM)Q 

PAGE 18 

-.. ....~t 
V .. ~ 

Totul Current Month's Billing . 

Pa.yment due upon prese~tatic:;n ... · 
" 

, '. 
0":', " 

, . .. . 

If you have any qu~ons ~ ~omm~t pte. can me '~t 207~i82-S222. 

.,.\ . . . 

Sincerely, 

Stephen P. St Cyr 
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81/27/2B12 03:00 2872825225 STCYR ASSOC PAGE 11 

Dcscriptibn of Seryice 

YearEnd 
11/01 . " Review} Reply to eniai1 rc:' Annw'ReP,ort'·, , 0.125 
11102 Talk wfferry're: misSing data; Review DRA Notice Cr. Aclj,~ 

. Talk wfQRA Ie: nottce I ac;~unt; Talk wrrerry .re~, satne; 
, Prepare email Ie: 38UlC . . ' 0.75 

1 t 104 . Review I Reply to email re: water cons 0.25 
11/01 .: Prepare I Review ~~C ~ual RepO~ . ', ' 2.75 

. , Total " . " ' .. ' 3,,875 
Note: PI.,.. charge, to PirtlI~e Scn1_ (pUC am~.., ~). , . . ' . ' , . 

ARM I SRF Financing 
Total 0-.00 
Note: Plase ehal"le to UnamoTtQed Debt EXpeDIe- (puC aecoant 181). 

Rate Case 
11/02 , 
11/07 

11/08 

11109 
11/14 
11117 
lII18 

11122 

.Review Sta.ffrev,~ - water; Review StatI rev req - sewer 
,Analyze Staff rev' req :....~ Aila1~ $taffrev ~ ":" ~er; 
, P.tepare email re: ~e; Tilk wlDavid; Talk wlTerry 
Prepare for and partici~e in tech sea;, ~ew no~; Prepare 

email re:'OwnerlMgmt Agr, Elec exP~ etC~ ': ' 
Review I Reply to email Ie; eject exp 
Prc~ email re: OwnerlMgmt Agr~ Elect CXJ'. etc. 

. ,lteview I ReplY,tq email re: Owncr~t !--ar, ~lect.exp, etc. 
. :Review lReply to em&.u re: ,~~: t\gr;Elect exp, etc:;, 

0.50 

2.50 

4.50 
0.25 
0.50 
0.25 

. ',' :~a1k wffer:ry re:'satne' ' , .. .' : "" " . 0.50 
Review SRF 'loan amort -sch, Check in w/David; FlU on Co. resp; 

Talk wtpUCre:,Co. resp; RevIeweJDBil re:, proc sch; 
. ,Review Co. resp to proc sch ' .' "~ 

Total ~ 
Note: Please ~harge to MiIftIJa.eous Defe. ced Debits - Rate Case Expenditures 
(pUC a~count 186). 

Grand Total ·, : 

SPSt. Cyr 
12102111 

." ; 

'13.625 

~.'\c;" 

oI<;.'\)~ 

60l~b 
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e1/27/2012 e3:ee 2072825225 

Terry Ct'lwsbaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

January 6, 2012 

fcc for professional services renden:d durin& December 2011 (see attached detail). 

Current Billin& (27.00) hours @ $10S.00lhoUf) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total Current Month's Billing 

Payment due upon presentation. 

!fyou have any questions or comments, please call me at 207-282-5222. 

S~ly, 

Stephen P. St en 

$2,835.00 

0.00 
0.00 

..Q&Q 

PAGE 12 
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01/27/2012 03:00 2072825225 STCYR ASSOC 

Xw End 
12119 Review notice of value & talc 0.25 
Total 0.25 
Note: Please charge to Outlide Be"l,*, (pUC aceount 923). 

ARRA I SRF Fjmmcipg 
Total 0.00 
Note: Please charge to UnaMortized Debt Expense (pUC account 181). 

Rate Case 
12/02 
12105 

12106 

12107 

12108 
12109 

1211.2 
12113 

12114 

Review I Reply to email re: owner/mgmt costs, elect costs, etc. 0.25 
Review email; Review owner/mamt agreement; Review petition; 

Review notes; Review assent to motion; Prepare email re: 
same; Talk wlMark re: settlement; Review 1 Reply to 
email re: outstanding issues 2.00 

Participate jn conf call re: rev l'eq I rates; Talk wlDavid rc: same; 
Review C&C 2010 sewer charges; Prepare I Review sch; 
Prepare email re: same; Review Staff water rev req; Review 
Staff's sewer rev req; Update water rate sch; Update sewer 
rate sch 6.50 

Review I Modify updated water rate sch; Prepare email re: same; 
Review updated Sewer rate soh; Prepare email re: same; 
Call David rc: update rate soh . 2.00 

Review I Reply to email re: status 0.25 
Review sewer changes; Revise sewer sch; Prepare email re: water 

8r. sewer rate sch; Revise water sch; Prepare email te: same; 
Review original water rate proposal; Re\rise wa~ rate calc; 
Talk wlDavid re: same; Review sc':VCr rate calc; Prepare 
email ren same; Talk wlDavid re: rate calc; Prepare email 
re: same; Review Mark's email Ie; rate design 2.75 

Talk wlDavid R: rate design 0.25 
Review settlement agreement; Prepare emalJ re: comments; 

Prepare rate case schedule 2.00 
Participate in con! call re: SRF int rate; Review water rate sell; 

Review sewer rate sch; Prepare email re: same; Review I 
Reply to email re: Jayson rap to email; Review email re: 
proposed changes; Prepare email re: Staff rate calc 1.75 

PAGE 13 
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01/27/2012 03:00 2072825225 STCYR ASSOC 

12115 

12/19 

12120 
12121 
12122 

Review settlement agreement; Prepare email re: hearing; Review I 
Reply to email re: hearing 0.50 

Prepfft emaiJ re: prep for hearing; Review settlement agreement; 
Review Att. A - Water; Review Att. B - S~ Review Q 
& A; Review David's comments; Prepare for hearing 2.2S 

Prepare for and participate in hearing 3.00 
Review PSNH letter re: rebate 0.25 
Review ARs; Prepare response to 2-4. Review 2010 plant I costs; 

Prepare email re: same 1.25 
12123 Review I Reply to email re: C&.C costs 0.25 
12127 Talk wrrerry re: support for C&C loan I costs; Call David 0.50 
12f28 Talk wlDavid re: C&C loan I costs & SRF loan 0.50 

PAGE 14 

12129 Review files for C&C loan 1 coSt$; Prepare email Ie: same QjQ 
Total 7~ 
Note: Pleale cbarge to MiSClCnalJeous Deferred Debits - Rate Case Expendliiihs
(PUC account 186). 

Grand Total 

SPSt. Cyr 
01106/12 

2.4.'~ 
~ oC;-

.""~ .. ,, 
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81/27/2012 83:88 2072825225 

Terry Crawshaw 
J .akeland Mana&ement Company 
P.o. Box 7394 
Gilford, N. H. 03247 

STCYR ASSOC 

January 27, 2012 

Fee for professional services rendered during January 2012 (see attached <letai). 

Current Billing (8.375 hours @ SlOS.OOlhour) $ 879.38 

Reimbursable Expenses: Copies 0.00 
Po:stage 0.00 
UPS .JL.Q.Q 

Total Current Month's Billing $ 879.38 

Payment due upon presentation. 

If you have any questions or comments, please call me at 207·282·5222. 

Sincerely, 

Stephen P. st. Cyr 

PAGE 15 

w ... '" 
lwt 
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81/27/2812 83:88 

YearEnd 
01/04 

01/09 
01110 

Total 

2872825225 STCYR ASSDC 

Description of Service 

Review notice of value & tax; Review credit I est tax pay; Prepare 
email re: same 0.2S 

Review resp to email 0.125 
Prepare Foun DP-2S5; Prepare Form DP-2S5-ES; Prepare email rc: 

same 0.7S 
.bill 

Note: Please cbal"ge to Outside Services (pUC aceoaDt 923). 

Rl,teCSK 
01118 
01120 
01/24 

01125 
01126 

Talk wlDavid re: Support for NIP; Review NIP; Review sup doc 0.50 
Review AR; Review data 0.50 
Review I Reply to email re: resp to AR; Review AR; Review sup 

doc; Prepare rcsp 
Prepare email rc: resp to AR; Prepare email re: resp to AR 
Review AR re: M&S; Review rate filingt; Review 2010 C&C 

sewer mv; Prepare fax oover; Prepare email re: same; Talk 
to David R:; resp I RC expj Update RC exp sch; Prepare 
Jan inv; Prepare Feb inv; Pull/Copy inv; Tie inv into RC 

1.75 
0.50 

exp sch 3.00 

PAGE 16 

01127 Pull/Copy add'l inv; Update RC exp 5ch; Prepare email re: same 1.00 
Total u.20 
Note: Please charge to Mbc:eUaneou. Deferred Debits - Rate Case Expendltuns 
(pUC aeeount 186). 

Grand Total 

SPSt. eyr 
01127/12 

".2...;" 
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el/27/2e12 e3:ee 2e72825225 STCYR ASSOC PAGE 17 

Terry Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Gilford, N. H. 03247 

January 26,2012 

Estimated Fee for profess;o.nal services rendered during February 2012 (see attached 
detail). 

CurrcntBilUng (2.00 hours @ $lOS.oolhour) 

Reimbursable Expenses: Copies 
Postage 
UPS 

Total Current Month's Billing 

Payment due upon presentation. 

If you have any questions or comments, please call me at 207-282-S222. 

Sincerely, 

Stephen P. St. Cyr 

$ 210.00 

0.00 
0.00 
0.00 
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el/27/2e12 e3:ae 2e72825225 STCYR ASSOC 

Description of Service 

YearEnd 
Total .Q&Q 
Note; Please charge to Outside Services (pUC account 923). 

ARM 1 SRF Financin& 
Toud Q.OO 
Note: Please ~harge to Unamortized Debt ExpeDse (pUC account 181). 

Bate Case 
02101 Review Co.'s filing on RC exp 0.25 
02103 Review PUC order 0.50 
02108 Review 1 Respond to Staff DRs on RC exp O.SO 
02/15 Review Staft';s recomm.endation 0.25 
02117 Review Co. 's tariff 0.25 
02(29 Review PUC order on RC exp 0.25 
To~ ~ 
Note: Please charge to Miscellaneous Deferred Debits - Rate Case Expenditures 
(PUC aecount 186). 

Grand Total 

SPSl Cyr 
01126/12 

PAGE 18 
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INVOICES 
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Law Offices of David William Jordan 
Four Park Street, Suite 405 

STATEMENT OF ACCOUNT 

Concord, NH 03301 
www.aphoenixrising.com 

TAX ID NO. 27-3060086 

January 26, 2012 Lakeland Management Company, Inc. 
c/o Theresa Crawshaw Account No. 3607 - 5510 
P.O. Box 7394 
Gilford, NH 03247 Invoice No. 212 

RE: Public Utilities Commission 2010 Rate 

PROFESSIONAL SERVICES For the period ending December 31, 2011 

3112/10 DWJ Telephone conference with Accountant St. Cyr to 0.10 $25.00 
arrange for the preparation of the rate case schedules $250.00 
roughly contemporaneously with the annual report 

4112110 DW] Analyze data from 2009 annual report and calcu1ate 2.00 $500.00 
increased rate for water and sewer $250.00 

OW] Prepare notice of rate increase using 2009 test year 0.20 $50.00 
$250.00 

4/13/10 OW] Prepare correspondence to Secretary Howland 0.20 $50.00 
transmitting notice of intent $250.00 

6/3/10 OW] Review e-mail from Accountant St. Cyr and brief 0.20 $50.00 
review of the rate filing schedules accompanying $250.00 
same 

8/5/10 DWJ Brief review of St. Cyr testimony and schedules; 0.30 $75.00 
prepare correspondence to Stephen St. Cyr and Wade $250.00 
Crawshaw acknowledging same and setting a time at 
which comments will be made 
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Lakeland Management Company, Inc. Page 2 

RE: Public Utilities Commission 2010 Rate AcctNo. 3607 - 5510 
InvNo. 212 

8112110 OWl Telephone conference with Stephen St. Cyr to discuss 0.10 $25.00 
any needs the company might have while St. Cyr is $250.00 away next week 

9/13/10 OW} Multiple e-mails and telephone conferences with 0.50 $125.00 
Wade Crawshaw and Steve St. Cyr to set up meeting $250.00 to discuss rate design, et al. 

9114110 OW] Telephone conference with Stephen St. Cyr to arrange 0.20 $50.00 
for meeting; prepare e-mail correspondence to Wade $250.00 
Crawshaw confirming meeting time 

9/16/10 OWl Telephone conference with Wade Crawshaw and 2.00 $500.00 
Stephen St. Cyr to discuss rate design, new tanks and $250.00 
temporary rates 

10/20/10 OW} Review water and sewer rate case exhibits and 2.00 $500.00 
proposed rate desi gn $250.00 

10/25/10 OWJ Review proposed rates 1.00 $250.00 
$250.00 

10/27/10 OW] Prepare correspondence to Accountant St. Cyr 0.50 $125.00 
commenting on his proposed rate design $250.00 

II/}/IO OWJ Review e-mail from Steve St. Cyr regarding his 0.30 $75.00 
testimony and prepare reply $250.00 

11119/10 DW] Prepare notice of intent to file rate schedules; prepare 0.30 $75.00 
correspondence to Secretary Howland transmitting $250.00 
same for filing 

11/2211 0 OWl Revise testimony and exhibits 1.20 $300.00 
$250.00 

1/18/l1 OW] Telephone conference with Wade Crawshaw to 0.50 $125.00 
discuss the rate increase package, and agree upon the $250.00 
necessary changes 
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Lakeland Management Company, Inc. Page 3 

RE: Public Utilities Commission 2010 Rate AcctNo. 3607 . 5510 
InvNo. 212 

317111 DWl Leave voice mail message for Attorney Thunberg 0.20 $50.00 
seeking postponement of the prehearing conference; $250.00 telephone conference with Attorney Thunberg 
discussing alternatives to such postponement 

3/16111 OWl Telephone conference with Attorney Thunberg to 0.10 $25.00 
confirm arrangements for prehearing conference; $250.00 
prepare correspondence to Wade Crawshaw reporting 
on same 

3/30/11 OWl Attempted telephone call to Al Nix, Esq. regarding 0.10 $25.00 
Lakeland and Laconia Housing Authority $250.00 

4/4111 OWl Review e-mail from Attorney Thunberg regarding 0.20 $50.00 
prehearing schedule and prepare reply $250.00 

4/5111 OW] Prepare affidavit of service; prepare correspondence 0.40 $100.00 
to Secretary Howland transmitting same $250.00 

OW] Telephone conference with Attorney Nix to discuss 0.10 $25.00 
the prehearing schedule $250.00 

4/6/1 1 DWl Prepare for prehearing conference 0.20 $50.00 
$250.00 

OWl Prosecute rate increase at prehearing conference and 2.10 $525.00 
technical session with Staff and customers after $250.00 

4/14111 OWl Review e-mail from Stephen St. Cyr regarding 0.30 $75.00 
prehearing conference and audit and prepare reply $250.00 

4/26/11 OWl Attempted telephone call to Richard Skarinka seeking 0.10 $25.00 
copies of the closing documents for the October 2009 $250.00 
SRF loan 

4/29/11 OWl Telephone conference with Steve St. Cyr to discuss 0.20 $50.00 
staff's wish to suspend the schedule $250.00 
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Lakeland Management Company, Inc. Page 4 

RE: Public Utilities Commission 2010 Rate AcctNo. 3607 - 5510 
InvNo. 212 

5/3/11 DWJ MUltiple telephone conferences with Wade Crawshaw 0.50 $125.00 
and Steven St. Cyr to develop a method to provide the $250.00 PUC stafffwith data in the form requested by Mark 
Naylor 

DWJ Telephone conference with Mark Naylor to discuss 0.10 $25.00 
the adjustment in the schedule $250.00 

6/10/11 DWJ Telephone conferences (2) with Attorney Thunberg to 0.10 $25.00 
discuss the timing of the resumption of the procedural $250.00 
schedule 

DWJ Telephone conference with Steve St. Cyr to learn if 0.10 $25.00 
the 2009 general ledger had been sent to the PUC $250.00 

7/12/11 DWJ Prepare for meeting with the Crawshaws 0.50 $125.00 
$250.00 

DWJ Travel to Gilford; conference with Terry Crawshaw 6.50 $1,625.00 
and Wade Crawshaw to answer Staff Data Requests, $250.00 
Set 1 

7/13/11 DWJ Travel to Laconia; conference with Terry Crawshaw 5.00 $1,250.00 
and Wade Crawshaw to answer Staff Data Requests, $250.00 
Set 1, continued 

DWJ Inspect service territory to become familiar with the 0.50 $125.00 
area and its roads, grounds, structures and people $250.00 

7/14/11 DWJ Prepare answers to Staff Data Requests, Set 1 3.00 $750.00 
$250.00 

7/15/11 DWJ Prepare answers to Staff Data Requests, Set 1, 4.00 $1,000.00 
continued $250.00 

7/16/11 DWJ Prepare responses to Staff Data Requests, Set 1, 1.50 $375.00 
continued; prepare deficiency list; send same to the $250.00 
company; telephone conference with Terry Crawshaw 
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Lakeland Management Company, Inc. 

RE: Public Utilities Commission 2010 Rate 

7/17/11 OWJ 

8/9111 OWJ 

8/10/11 OWl 

8118111 OWJ 

8/23111 DWJ 

8/30/11 OWJ 

9/6/11 DWJ 

917111 DW] 

9112/11 OWl 

to confirm receipt of same and have brief explanatory 
discussion 

Prepare answers to Staff Oata Requests, Set 1, 
continued; multiple telephone conferences and 
e-mails to and from Terry and Wade Crawshaw 
seeking and questioning information 

Prepare correspondence to Accountant St. Cyr 
seeking information for StaffOata Requests 1-33 and 
1·35 

Moderate review draft audit report 

Telephone conference with Terry Crawshaw to check 
on the condition of Wade Crawshaw and anticipated 
times of return 

Telephone conference with Attorney Nix to discuss 
the proper service of the intervenor's data requests 

Review staff data requests set 2 to determine which 
requests must be answered by Stephen St. Cyr, which 
can be answered by Jordan and which must be 
answered by company personnel 

Review e-mail from Stephen St. Cyr regarding staff 
data requests set 2; prepare reply indicating the 
requests to which St. Cyr should give his attention 

Telephone conference with Stephen P. St. Cyr to 
discuss the staffs second set of data requests, and that 
St. Cyr could address the ones identified by Jordan, 
and when St. Cyr would be able to complete the tax 
return and PUC annual report 

Prepare excerpts from the company answers to data 
requests set 1 for use by Wade and Terry Crawshaw 
to prepare responses to data requests set 2 in Tulsa 
Oklahoma. 

Page 5 

Acct No. 3607 - 5510 
InvNo. 212 

1.50 $375.00 
$250.00 

0.30 $75.00 
$250.00 

0.50 $125.00 
$250.00 

0.20 $50.00 
$250.00 

0.20 $50.00 
$250.00 

0.40 $100.00 
$250.00 

0.30 $75.00 
$250.00 

0.30 $75.00 
$250.00 

0.40 $100.00 
$250.00 
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Lakeland Management Company, Inc. Page 6 

RE: Public Utilities Commission 2010 Rate AcctNo. 3607 - 5510 
InvNo. 212 

DWJ Prepare correspondence to Terry Crawshaw in Tulsa 0.50 $125.00 
Oklahoma transmitting copies of the complete $250.00 
responses to data requests set 1, the excerpts of 
responses to data requests set 1, and data requests set 
2, with an explanation and instructions 

DWJ Telephone conference with Terry Crawshaw to 0.10 $25.00 
finalize plans for telephone conferences to prepare $250.00 
answers to staff data requests set 2 

9113/11 OW! Telephone conference with Terry Crawshaw to gather l.10 $275.00 
information for use to prepare responses to staff data $250.00 
requests set 2 

DWJ Prepare draft of responses to staff data requests set 2 1.40 $350.00 
$250.00 

9/14/11 OWJ Telephone conference with David Candaeis to learn 0.10 $25.00 
meter sizes for commercial customers $250.00 

DWJ Prepare responses to Staff Data Requests, Set 2, 0.50 $125.00 
continued $250.00 

9/15/11 DWJ Review accountant St. Cyr's proposed answers to staff 0.20 $50.00 
data requests set 2, incorporate those answers into $250.00 
complete answer document 

DWJ Prepare responses to staff data requests, set 2, 0.50 $125.00 
continued $250.00 

DW] Prepare responses to intervenor data requests, set 2 0.50 $125.00 
$250.00 

OW] Prepare multiple correspondence to Terry Crawshaw 0.40 $100.00 
transmitting proposed responses to data requests, both $250.00 
staff and intervenor, with an explanation and 
instructions 
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Lakeland Management Company, Inc. Page 7 

RE: Public Utilities Commission 2010 Rate AcctNo. 3607 - 5510 
InvNo. 212 

9/16111 OW) Prepare responses to staff data requests, set 2, 1.30 $325.00 continued 
$250.00 

OWl Conference with Alex Crawshaw to review the 2009 0.40 $100.00 and 2010 invoices ofC & C Water Services to $250.00 
Lakeland Management and the consumer confidence 
report, to determine which items were responsive to 
the staff data request 

OWl Telephone conference with Wade Crawshaw and 0.50 $125.00 
Terry Crawshaw to obtain information useful to $250.00 
answer remaining staff data requests 

OWl Prepare correspondence to Attorney Thunberg and 0.30 $75.00 
Attorney Nix transmitting company responses to staff $250.00 
data requests and intervenor data requests 

9/28111 OWl Telephone conference with Steve St. Cyr to discuss 0.20 $50.00 
how to respond to the e-mail of Jason Laflamme and $250.00 
how the technical session on October 4 could be 
handled given Wade Crawshaw's grievous condition 

OWJ Telephone conference with Theresa Crawshaw to 0.20 $50.00 
confirm her request that the technicw session he $250.00 
postponed, and to confirm the availability of 
personnel to operate the water system 

DWl Telephone conference with Attorney Thunberg to 0.10 $25.00 
arrange for the postponement of the technical session $250.00 
to October 20,2011 

DWl Prepare correspondence to Theresa Crawshaw and 0.10 $25.00 
Steve St. Cyr to confirm postponement of technical $250.00 
session to October 20, 2011; and again to revoke that 
arrangement 

10/26/11 OWl Telephone conference with Stephen St. Cyr to discuss 0.20 $50.00 
the upcoming schedule $250.00 

11/7/11 OWJ Review documents in file in preparation for technicw 1.50 $375.00 
session tomorrow $250.00 
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Lakeland Management Company, Inc. 

RE: Public Utilities Commission 2010 Rate 

11/8/11 

12/6/11 

12/19/11 

12/20/11 

9/13/11 

DWJ 

DWJ 

DWJ 

DW] 

Attend technical session at PUC with Theresa 
Crawshaw, Alexander Crawshaw, David Candaeis, 
staff and intervenor 

Telephone conference with Staff and Stephen st. Cyr 
and Theresa Crawshaw to discuss final changes to 
settlement 

Prepare for hearing on settlement tomorrow 

Attend hearing before the commission regarding 
settlement 

For professional services rendered . 

DISBURSEMENT: Cash 

Capital Copy - Copy of Map of System 

Total Disbursements Made 

Total Amount of this Invoice 

Page 8 

Acct No. 3607 - 5510 
InvNo. 212 

3.00 
$250.00 

1.60 
$250.00 

1.00 
$250.00 

1.80 
$250.00 

59.00 

$750.00 

$400.00 

$250.00 

$450.00 

$14,750.00 

$11.50 

$11.50 

514,761.50 

PLEASE PAY THIS AMOUNT 514,761.50 
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C&C WATER 
AND 

COMPANY 
DETAIL 
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C&C Water Attendance at Technical Session 

Alex Crawshaw @60.00/Hr x 4 Hrs = $240.00 
David Candaeis @60.00/Hr x 4 Hrs = $240.00 
Mileage David Candaeis 64mi @$.50 = $32.00 

- - ---- - ---
TOTAL $512.00 

Company Preparation: 

Date Name Description 

09/13/10 W Crawshaw review e-mails and confer on telephone 
with Jordan to set up meeting 

09/16/10 W Crawshaw telephone conference with Jordan and 
St. Cyr to discuss rate design, new 
tanks and temporary rates 

01/18/11 W Crawshaw telephone conference with Jordan to 
discuss the rate increase package and 
agree upon changes 

03/16/11 W Crawshaw review correspondence from Jordan 
confirming arrangements for prehearing 
conference 

05/03/11 W Crawshaw mUltiple telephone conferences with 
Jordan and St. Cyr to develop a method 
to provide staff with general ledger data 

07/12/11 T Crawshaw W review files, collect documents, confer 
Crawshaw with Jordan to prepare answers to staff 

data requests set one 

07/13/11 T Crawshaw W review files, collect documents, confer 
Crawshaw with Jordan to prepare answers to staff 

data requests set one, continued 

07/16/11 T Crawshaw review correspondence from Jordan 
identifying holes remaining in answers 
to staff data requests set one; telephone 
conference with Jordan to discuss same 

Time 

0.2 

2.0 

0.5 

0.1 

0.5 

5.0 

3.0 

0.1 

62 



07/17/11 T Crawshaw W multiple telephone conferences with 0.3 
Crawshaw Jordan providing and explaining 

information for answers to staff data 
requests set one 

09/12/11 T Crawshaw review excerpts from company answers 0.2 
to staff data requests set one in 
preparation for drafting answers to staff 
data requests set two 

09/13/11 T Crawshaw telephone conference with Jordan to 1.1 
supply information to prepare answers 
to staff data requests set .to 

09/16/11 T Crawshaw review proposed responses to staff data 0.4 
requests set to 

09/16/11 T Crawshaw W review proposed responses to intervenor 0.2 
Crawshaw data requests 

09/28/11 T Crawshaw telephone conference with Jordan to 
confirm postponement of October 4 
technical session 

11/08/11 T Crawshaw attend technical session at PUC in 4.0 
Concord 

12/20/11 T Crawshaw attend hearing on settlement at PUC in 2.8 
Concord 

TOTAL 20.5 

20.5 hours at $25.00 per hour = $512.50 

Mileage for Company Attendance: 

At Technical Session -

Alex & Theresa Crawshaw· 64 mi @$.50 = $32.00 

At Settlement Hearing -

Theresa Crawshaw - 64 mi @$.50 = $32.00 
= = = = 

TOTAL $64.00 
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LAKELAND MANAGEMENT COMPANY, INC. 

DOCKET NO. DW 10-306 

STAFF DATA REQUESTS, SET 3 
Date Request Received: 02/09/12 Date of Response: 02/14/12 

Witness: Stephen P. St. Cyr 

Staff 3-1 

REQUEST 

Re: St. Cyr & Associates Invoice dated November 1, 2011: The rate case charge 
for this invoice was indicated as $78.75. However, there was no description of the 
service provided associated with this charge. Please provide this detail. 

RESPONSE 

See attached detail to November 1, 2011 invoice, which describes the services 
provided in October 2011 . 



02/B9/2B12 21:27 2072825225 STCYR ASSOC 

Description ofSmigg 

YearEnd 
10126 Talk wlDavid re: Annual Report 0.25 
Total 0.25 
Note: Plase charge to Outside SenrJas (pUC aCCOlUlt 923). 

ARM I SRf Financing 
Total 0.00 
Note: Please charge to Unamortized Debt Expense (pUC aeeouDt 181). 

Rate Case 
10/03 Talk wlDavid re: tech ses; Review email Ie: proc sch 0.50 
10/26 Talk wlDavid re: rate case ~ 
Total ~ 
Note: Please charge to MisceDaneous Deferred Debits - Rate Cue Expenditures 
(pUC actount 186). 

OnmdTotal 

SPSt. Cyr 
11101111 

PAGE £12 



LAKELAND MANAGEMENT COMPANY, INC. 

DOCKET NO. DW 10-306 

STAFF DATA REQUESTS, SET 3 

Date Request Received: 02/09/12 Date of Response: 02/14/12 
Witness: Stephen P. St. Cyr 

Staff 3-2 

REQUEST 

Re: St. Cyr & Associates Invoice dated January 27, 2012: In reviewing the invoice, 
it appears that it contains $761.25 in rate case expense charges. However, it 
appears that the Company is only including $ 5 51 .25 in charges from this invoice in 
its rate case expense submission; a difference of $210.00. Please explain. 

RESPONSE 

See attached updated invoice dated February 4, 2012 for January 2012 services. 
The previously submitted invoice dated January 27, 2012 did not reflect an 
additional % hour on 1/27/12 and % hour on 1/30112 



02/09/2812 21:27 2072825225 

TelTY Crawshaw 
Lakeland Management Company 
P.O. Box 7394 
Oilford, N. H. 03247 

STCYR ASSOC PAGE 03 

February 4. 2012 

Fee for professional services rendered during January 2012 (see attached detail). 

Current Billing (9.125 hours @$10S.00Ihour) S 958.13 

ReimbutSable Expenses: Copies 0.00 
Postage 0.00 
UPS .JL.qQ 

Total Current Month's Billing $ 2~~113 

Payment due upon presentation. 

If you have any qUestiODS or comments, please call me at 207·282-5222. 

Sincerely. 

Stephen P. St Cyr 



e2/09/2e12 21:27 21372825225 STCVR ASSOC PAGE e4 

YearEnd 
01/04 

01109 
01110 

Total 

D,escriotiOIl of Service 

Review notice of value & tax; Review credit I est tax pay; Prepare 
email re: same 0.25 

Review res)) to email 0.125 
Prepare Form DP.255; Prepare Fonn DP·2SS·ES; Prepare email re: 

same ~ 
LW 

Note: Please charge to Outside Senriees (pUC account 923). 

Rate Case 
01118 
01120 
01124 

01125 
01126 

01127 

Talk WIDBVid Ie: Support for NIP; Review NIP; Review sup doc 0.50 
Review AR.; Review data 0.50 
Review I Reply to email re: rcsp to AR; ReView AR; Review sup 

doc; Prepare resp 
Prepare email re: resp to AR; Prepare email re: resp to AR 
Review AR re: M&S; Review rate filingt; Review 2010 C&C 

sewer inv; Prepare fax cover; Prepare email re: same; Talk 
to David Ie; resp I RC cxp; Update RC exp sch; Prepare 
Jan inv; Prepare Feb inVj Pull I Copy inv; Tie inv into RC 
expsch 

Pull 1 Copy Bdd'l inv; Update RC exp sch; Prepare email re: same 

1.75 
0.50 

3.00 

Prepare fax cover; Prepare email Ie: same 1.50 
01130 Revi~ email re: RC exp 0.25 
Total l.&Q 
Note: Please charge to M~cenaneous Deferred Debits - Rate Case Expeadttares 
(pUC account 186). 

Orand Total 

SPSt. Cyr 
02/04/12 



LAKELAND MANAGEMENT COMPANY, INC. 

DOCKET NO. DW 10-306 

STAFF DATA REQUESTS, SET 3 

Date Request Received: 02/09/12 Date of Response: 02/14/12 

Witness: Theresa Crawshaw 

Staff 3-3 

REQUEST 

Re: Transcript Fee· $391.50: It does not appear that an invoice(s) in support of 
this charge was included in the documentation from the Company. Please provide 
this detail. 

RESPONSE 

See attached invoice. 



INVOICE 0 ,"0"' 

Steven E. Patnaude, LCR 
J 2 Keneval Avenue 

Boscawen, New Hampshire 03303 
Phone (603)796-2596 Email: spalnaude@td\',nel 

SIDP DATE: with invoice 

Sbip to; David W. Jordan, Esq. 
4 Park Street 
Suite 405 ' , ' , ',/-,~~ " ": " ' 
Concord, NH 03301~~2~ ', ° .: :;: .. ,"<7": ,": ~ 0; / ;:. 

~ I .. ' • • : . ,:;:~.t ~: .. l' • 

',. ' .. ' 

INVOICE NO.: 2'011-080 
DATE: 01·17·12 
TERMS: Net 30 days 

DUE DATE: 02-17-12 

SHIP VIA: Hand delivered 

DOCKET NO.: DW 10-306 LAKELAND MANAGEMENT COMPANY, INC.: 
Re: Notice of Intent to File Rate Schedules. 

SERVICES PROVIDED: 

Original & 1 copy of a 54-page transcript regarding the hearing 
held on December 20, 2011, including attendance fee 
and condensed version > 
{Original delivered to PUC on Ol-17-12} 

SUBTOTAL = 

SHIPPING = 

TOTAL DUE = 

Please remove bottom portion and return with payment 

(Make check payable to: Steven E. Patnaude, LCR) I 

AMOUNT 

$ 391.50 

$ 391.50 
$ 

" 

. ':. '~.'-.:, ': 
," 

Invoice No. 2011-080 Company billed: Lakeland Mgt. Co. Amount: $ 391.50 



OW 10-306 
LAKELAND MANAGEMENT COMPANY, INC. 

ANALYSIS OF RECOMMENDED DISALLOWED ACCOUNTANT FEES 

Hourly Recommended 
Invoice Date Recommended Disallowed Entries Hours Charge Disallowance 

May 9,2011 All Entries 6.75 $105.00 $ 708.75 

June 4,2011 All Entries 0.75 $105.00 $ 78.75 

July 7,2011 6/10,6/15,6/21,6/23 : All 1.50 
6/28 : Partial 0.25 

1.75 $105.00 $ 183.75 

August 11, 2011 7/13 : Partial 0.50 
7/14,7/19,7120,7121,7/22 : All 13.25 

13.75 $105.00 $ 1,443.75 

September 2, 2011 8/4,8/5,8/8,8/11,8/12,8/15 
8/16,8/17,8/19,8/22 : All 8.25 

8/9 : Partial 0.50 
8/10 : Partial 1.25 

10.00 $105.00 $ 1,050.00 

Total Recommended Disallowance $ 3,465.00 



OW 10-306 
LAKELAND MANAGEMENT COMPANY, INC. 

ANALYSIS OF PROPOSED RATE CASE EXPENSE RECOVERY 

Rate Case Expense Recommendation: 

Proposed by Staff Proposed by 
Company Adjustments Staff 

Outside Services: 
Stephen P. St. Cyr $ 19,595.63 $ (3,176.25) $ 16,419.38 
David William Jordan 14,750.00 14,750.00 
C&C Water Services, Inc. 512.00 512.00 

Purchases: 
Steven E. Patnaude, LCR 391.50 391.50 
Copy Fee (Map) 11.50 11.50 

In-house: 576.50 576.50 

Totals $ 35,837.13 $ (3,176.25) $ 32,660.88 

Rate Case Expense Recovery Surcharge Recommendation: 

Base % of Total Allocation Number Expense Recovery Surcharge 
Charge Base Charge of Rate Case of Recovery Period per Customer 

Customer Class: Revenues Revenues Exeenses Customers Per Customer ~Quarters) eerQuarter 
Commercial Class A $ 5,232.00 6.32% $ 2,062.79 1 $ 2,062.79 12 $ 171.90 
Commercial Class B 6,992.00 8.44% 2,756.70 4 $ 689.17 12 $ 57.43 
Residential Multi-Family 12,416.00 14.99% 4,895.19 1 $ 4,895.19 12 $ 407.93 
Residential Single-Family 58,200.00 70.26% 22,946.20 150 $ 152.97 12 $ 12.75 

Totals $ 82,840.00 100.00% $ 32,660.88 156 



Laflamme. Jayson 

From: 
Sent: 

David William Jordan Uordan@aphoenixrising.com] 
Tuesday, February 2B, 201212:21 PM 

To: Thunberg, Marcia; Laflamme, Jayson 
Cc: 'Wade Crawshaw'; 'Steve St Cyr' 
Subject: DW 10-306 Lakeland Management Company - Rate Case Expenses 

Dear Marcia, 

Please reference the e-mail from Jason Laflamme dated December 22, 2012, regarding 
adjustments to the submitted rate case expenses. The company concurs with the staff 
recommendation with the exception of the adjustments relating to audit and the period over 
which recovery will be had. 

The audit adjustment should not be made. An audit was conducted in the rate case. The 
company incurred expense by reason of that audit. There were no audit expenses in the test 
year, and no adjustment was made to the test year expenses to include audit expenses. 
Therefore, no portion of the permanent rates will reimburse the company for audit expenses. 
If audit expenses are not allowed as rate case expenses the company will not recover those 
expenses at all. 

With respect to the methodology to collect the rate case expense surcharge, the 
surcharge should be collected over only eight quarters instead of twelve. There are three 
reasons for this. First, individual single-family customers would only pay seven dollars a 
month for the company to recover the surcharge over eight quarters. That is neither 
burdensome nor onerous. Second, the rest of the customers are commercial, not individuals. 
Fairpoint can afford to pay the $111 per quarter which would allow Lakeland Management to 
recover the rate case expenses in eight quarters instead of twelve. Third, if the recoupment 
of rate case expense is spread out over an additional year, the company will be deprived of 
$2722 each quarter, or almost $11,000, for that year. What is a small expense for each 
customer, is a large loss for the company. 

The company would appreciate it if you would reconsider those two issues. 

Thanks, 

David William Jordan 
Four Park Street, Suite 405 
Concord, NH 03301-6329 
(603) 228-1151 
(603) 224-2686 FAX 
jordan@aphoenixrising . com 

1 
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